Ontario

e Services

Sending to Caredove Organizations from Ocean Program

The eServices program and Caredove Inc. have partnered to allow health care practitioners to
send patient referrals electronically (eReferrals) to Community Support Services agencies. These
organizations will have a note on the eReferral form that when submitted it will launch into
Caredove, and the details will be passed.

The current Ocean eReferral functionality is available to Ocean senders for Caredove listings:
e Send a new referral
e Book an appointment (if made available by service in Caredove)
e Receive a message from the referral receiver
e Adding attachments to new or in-progress referrals

The following functionality is not currently available to Ocean senders:
e Sending messages to the referral receiver
e Canceling the referral / Revoke
e Resubmit a referral

To send an eReferral launch the healthmap from your integrated EMR or from your web browser (if not
integrated) and click on “Send eReferral”

Health Service Offerings

Select offering for wait times and more details

Adult Day Program

The eReferral form will identify that you are sending to a Caredove organization. Complete the form and click
on “Send and Launch Caredove”

I Caredove We will securely pass the referral details and launch https:/launch.caredove com. ||

Service:[ Adult Day Program s |- [ Caredove Referral Form s

Languages Spoken: French | | Other

Emergency Contact:l

() Personal Health Information that is medically relevant has not been disclosed at the request of the patient.

Referrer's Information  [Carla Sending W | £
Site Name:  DEMO eServices Medical Clinic (A0 Phone: 5555555555
Address: 8541 Wellington Strest Fax: 5555555555
Billing# 12345478
City:  Waterloo Professional ID: 12345
Province:  itaric Signed:  Carla Vallee
Postal Code:  NAMAN1 Role:  Family Physician

Copy of referral and status updates to: |search directory._.
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You will be directed to Caredove and presented with 2 options:

1. Book Now (View appointment availability and select one to book)
2. Refer Now (without booking an appointment, agency will call patients directly to book)

Request Service

Service: Caredove Demo > Bayside Congregate Dining
Inquiry Phone: 1 (714) 229.2005 Ext: 2888

Description:
Serves hot and cold meals and lunch time and evening

—
Select a Timeslot:
This Week

£3 £ £33 2 62 2
=3 0

When an appointment is booked, if the patient consented to receive emails, these will be sent to them by
Caredove, not Ocean. However, you will receive the appointment information directly in your Ocean site (in the
Scheduling Pane of the eReferral).
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For more information on email notifications for senders, click here.


https://support.cognisantmd.com/hc/en-us/articles/115006179608-Where-do-eConsult-and-or-eReferral-notification-emails-get-sent-to

