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Triaging Referrals as eConsult (TReC) is an initiative allowing specialists to respond to referrals as an 

eConsult when advice is appropriate. This document outlines how a sending clinic responds to an 

eConsult. 

1. After you send an eReferral you will receive an email notifying you that the eReferral has been 
marked as “eConsult in progress”. 

 

 

 

 

 

2. Login to Ocean  

In the Ocean Portal, you can view the eConsult by going to a new sent inbox called "eConsult in 
Progress" or in the "Needs Review" inbox.  Note: The eConsult will be differentiated from an eReferral 

by blue font.  

 

 

 

 

 

3. To review the eConsult, while in the “Needs Review” or “eConsult in Progress” inbox, select the 
eConsult and read the messages on the right-hand side.  
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4. Once the eConsult has been reviewed you can choose to: 

 

a. Respond to the Receiver 

i. Type a message in the messaging pane 

ii. Select "send" under the message  

iii. Select "Reviewed and Close" at the bottom (this will remove it from your needs 

review inbox and mark the message as read) the eConsult will remain in the “eConsult 

in Progress “inbox 

 

 

 

 

 

 

 

 

 

b. Mark the eConsult as completed 

i. Select "Completed” at the bottom of the page   

 

 

 

 

 

 

 

 

 

 

ii. Click "Yes - Complete” on the pop up.  Note - The eConsult will move into the 

“Completed” inbox 

 

 

 

 

 

 

*If the eConsult is not marked as 

reviewed after 7 days you will 

receive an email reminder.  
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c. Proceed as an eReferral 

i. Click "Proceed with eReferral”  

 

 

 

 

 

 

 

 

 

 

 

ii. Select reason from the dropdown on the pop up.  Optional:  Type a message to 

provider  

 

 

 

 

• This re-converted eConsult to eReferral will move into the "Awaiting Response" 
inbox with the reason 

• The receiving site will now again have the option to accept or decline the eReferral 

  

 

 

 

 


