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Triaging Referrals as eConsult (TReC)
in Ocean Workflow — Sending sites

Triaging Referrals as eConsult (TReC) is an initiative allowing specialists to respond to referrals as an
eConsult when advice is appropriate. This document outlines how a sending clinic responds to an
eConsult.

1. After you send an eReferral you will receive an email notifying you that the eReferral has been
marked as “eConsult in progress”.

eReferral Update
Dear Referrer (Dr. Carla Vallee / DEMO: Carla Sending),

Regarding the referral for CT sent by Dr. Carla Vallee on April 20, 2023:

The referral currently resides with:
DEMO: Carla’s Rapid Multi Specialty Clinic
Phone: 905-555-5555

The referral has been marked as

Dr. Carla Vallee at DEMO SCA Medical Clinic [Accuro) sent you an eConsultéresssgetiate=—x
requires clinical review.

Note: if the eConsult has not been marked as reviewed within 7 days, a reminder notification will
be sent.

What is an eConsult? For more information click here.
2. Loginto Ocean
In the Ocean Portal, you can view the eConsult by going to a new sent inbox called "eConsult in

Progress" or in the "Needs Review" inbox. Note: The eConsult will be differentiated from an eReferral
by blue font.

Patient Do EMRID  Service Rederral Date v Re<ipient Clinkcian Mezsages

3. To review the eConsult, while in the “Needs Review” or “eConsult in Progress” inbox, select the
eConsult and read the messages on the right-hand side.
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4. Once the eConsult has been reviewed you can choose to:

a. Respond to the Receiver
i Type a message in the messaging pane

ii. Select "send" under the message

iii. Select "Reviewed and Close" at the bottom (this will remove it from your needs

review inbox and mark the message as read) the eConsult will remain in the “eConsult
in Progress “inbox

*If the eConsult is not marked as
reviewed after 7 days you will
receive an email reminder.

Thank You

b. Mark the eConsult as completed

i Select "Completed” at the bottom of the page

Acquired Brain Injury - Test eConsult MRN:

s Rehabllitation Services Messaging

ii. Click "Yes - Complete” on the pop up. Note - The eConsult will move into the
“Completed” inbox

Confirm

Are you sure you would like to finish this
eConsult by marking it as complete?
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c. Proceed as an eReferral

i. Click "Proceed with eReferral”

Chaster Tester
Ganaral

Sent by Carfa Valhee via eReferral on Apr 20, 2023 10:25am  ireceied Apr 20, 2023 137 pmi
Prone: 5198850608
Fa: 000-000-0000

Fatient: Current recipient:
Chester Tester (3 DEMO: Carla's Rehabilitation Services
dob: May 4, 1988 Mage 34 111 Yark Street

HN: Ontario 1111111111
847 Main Stroet
Waterkoo, ON

NiKIN1

Accguived Brsin Injury - Test eConsult RN

Nates

Mo raote

Metsaging

D e le Ve - DIEWA: Crs Rahabllation Sarsboes IDEME: ol Rscebeiog!
Tix Beferve (D7, Cot Ve | DEMID: Garta Seading]

This i my advice._.

555-555-5555 (M)

Copy of refemral and stabus wadates to:. G

Reforral Farm Summary

Reason for Rieferral o
“This I & test for TReC” -
Consult Onty

Languages Spaken: “English’

Mability issues: “Nore

ii. Select reason from the dropdown on the pop up

provider

Proceed with eReferral x

though an eConsult was pravided, y rtheless request that the provider
| proceed with the referral by peoviding o folk Hormation
Reason:  Paticnt Preference -
Message for provider Due to patient preterence, please proceed with the

eRefarral

T DEMO: Carla's Rehabilitation Services (DEMO: Carla Receiving)

. Optional: Type a message to

e This re-converted eConsult to eReferral will move into the "Awaiting Response"

inbox with the reason

e The receiving site will now again have the option to accept or decline the eReferral

alt MRN

O, Carla Vallee - DEMO: Carla's Rapid Mult] Specialty Chie

0: Reterrer (Dr, Carta Valles / DEMO: Carla Sendingd

DEMO SCA Medicsl Clinic LAccu

This Is what | would recommend

Dr, Carla Vallee - Referres (Dr. Carla Viliee / DEMO: Carls Sending

To: DEMO: Carla's Rapidd Multi Specisity Clisic IDEMO SCA Medicsl Clevic [Accour o))

ok, thank you

O, Carla Vallee - Reterrer [Dv, Carla Vatiee / DEMO): Carla Senading

To: DEMO: Carla's Rapid Multi Specialty Clesic (IDEMO SCA Medicel Chmic [Accuro))

To: DEMO: Carla's Rapid Multi Specialty Clinic {DEMO SCA Medical Clinic [Accuro))
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